To Renee' and the Oasis Staff
| want to thank all the nurses and staff that helped Harry and our family for the past two years.

We, as a family, were so thankful that he was in an attractive, clean environment where everyone who
was Involved in his care tended so capably to his mental, physical, and emotional needs. Also, the
friendliness of all staff to our entire family, confirmed that we had made the right decision in selecting
the Oasis for Harry's care.

A special thank you goes out to Diana for making possible our visits during COVID .We know it was no
easy task to arrange all the phone, window, and inside visits. We also know you did your best to make it

all happen at our convenience. Visiting was difficult, but you made it easier by always greeting us with a
smile.

To the nursing staff, | want you know how | truly appreciate that you kept me In the loop when it came
to changes in Harry's medication, mental and physical behaviors , and the ups and downs of his
condition, especially during the last month when he was on comfort care. | always felt that you were
with me throughout this lonely journey.

To Renee' and Donna, | want you to know how thankful | am that you were with Harry when he passed
away. At such a difficult time for our family, it was most comforting for us to know that he wasn't
alone, and that he was in the hands of the most capable and caring nurses.

My best to the entire staffl

Sincerely,



